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Dersler *

Ogrenim Dili  Ders Saati
2022-2023
Onlisans
KHZ 127 HAVACILIK TERMINOLOJiSI Tirkge 6
KHZ 144 NORMAL EMNIYET KURALLARI Tiirkge 4
KHZ 218 KABINDE GENEL SERVIS USULLERI Turkce 2
KHZ 414 DIKSIYON VE ANONS Tirkge 3
KHZ 133 NORMAL EMNIYET KURALLARI I Tiirkge 2
KHZ 231 ACIL DURUM EMNIYET KURALLARI Tiirke 5
KHZ 225 KABINDE GENEL SERVIS USULLERI Tirkge 6
2021-2022
Onlisans
KHZ 253 DIKSiYON VE ANONS Tiirkge 4
ING 210 INGILIZCE KONUSMA 2 ingilizce 12
KHZ 127 HAVACILIK TERMINOLOJiSI Turkce 2
ING 209 INGILiZCE KONUSMA 1 ingilizce 12
KHZ 144 NORMAL EMNIYET KURALLARI Tiirkge 4
2020-2021
Onlisans
SEC 278 LIDERLIK VE EKIP CALISMASI Tirkge 2
KHZ 133 NORMAL EMNIYET KURALLARI 1 Tiirkge 6
KHZ 253 DIKSIYON VE ANONS Tiirkge 2
KHZ 117 HAVACILIK TERMINOLOJiSI Tirkce 4
ING 210 INGILiZCE KONUSMA 2 ingilizce 4

B. Uluslararasi bilimsel toplantilarda sunulan ve bildiri kitaplarinda
(proceedings) basilan bildiriler :

1. CELIK AYSE, KARAKULAH HANDAN (2021). Covid-19 Pandemi Déneminde Orgiitsel Baghlik ile

isgéren Motivasyonu Arasindaki

iliski: Tam Hizmet Sunan Bir Havayolu Ornegi. International CEO (Communication, Economics,
Organization) Social Sciences Congress, 49-51. (Ozet Bildiri/S6zIG Sunum)(Yayin No:7414359)

2. CELIK AYSE, BOKE ZEKIYE BENAN (2022). Havayollarinda Motivasyonun Orgltsel Performansa

Etkisi: DUlsUk Maliyetli Tasiyici Ornedi

10th International Management and Social Research Conference, 54-55. (Ozet Bildiri/Sézlii

Sunum)(Yayin No:7909879)

3. DALMIS ALPER BAHADIR, CELIK AYSE (2022). Covid-19 Pandemi Doneminde iskolikligin

Takenmislik Uzerine Etkisi: Kabin Memurlari

Uzerine Bir Arastirma. Birinci Ankara insan ve Toplum Bilimleri Kongresi, 1(1), 111-112. (Ozet

Bildiri/S6zIi Sunum)(Yayin No:7697678)

C. Yazilan ulusal/uluslararasi kitaplar veya kitaplardaki bolumler:
C2. Yazilan ulusal/uluslararasi kitaplardaki bolumler:

Sosyal &amp; Beseri Bilimlerde Arastirma ve Degerlendirmeler - II, B6lim adi:(KURESELLESME
SURECINDE YERELLESME EGILIMLERININ MINTZBERG'IN YONETICI ROLLERINE ETKILERI) (2022).,
BOKE ZEKIYE BENAN, CELIK AYSE, Gece Kitapligi, Editor:Ceylan Catalcal, Ayse; Kaya, Cagdla



Melisa, Basim sayisi:1, Sayfa Sayisi 572, ISBN:978-625-430-436-1, Turkce(Bilimsel Kitap), (Yayin
No: 7909889)

Universite DisI Deneyim

2010-2018 KABIN AMIRI TURK HAVA YOLLARI A.O., (Ticari (Ozel))

Sertifika

292145Lider Sensin, Havacilik, Turkish Flight Training Center, Sertifika, 07.11.2016 (Uluslararasi)

AVIATON SECURITY INSTRUCTOR AUTHORIZATION CERTIFICATE MODULE 1, HAVACILIK GUVENLIGI
487352EGiTMEN YETKi BELGESIi MODUL 1 , SiViL HAVACILIK GENEL MUDURLUGU, Sertifika, 04.04.2022
(Uluslararasi)

Alcohol and Substance Abuse Awareness, Aviation, Turkish Aviation Academy, Sertifika, 21.08.2013

292151(UIusIararaS|)

292155Safety Management System, Aviation, Turkish Aviation Academy, Sertifika, 10.08.2015 (Uluslararasi)

292152Environment Management, Aviation, Turkish Aviation Academy, Sertifika, 18.02.2015 (Uluslararasi)

292153Document Preparations and Management, Aviation, Turkish Aviation Academy, Sertifika, 23.06.2015
(Uluslararasi)
292156Brand Awareness, Aviation, Turkish Aviation Academy, Sertifika, 09.11.2015 (Uluslararasi)

292161Cabin English for Flight Attendants, Aviation, Turkish Aviation Academy, Sertifika, 17.02.2016
(Uluslararasi)
292164iTEC Sample Exam, Aviation, Turkish Aviation Academy, Sertifika, 19.04.2016 (Uluslararasi)

TS EN ISO 9001:2008 Quality Management System, Aviation, Turkish Aviation Academy, Sertifika,

29216754 06.2016 (Uluslararasi)

292175Greenhouse Gas Awareness, Aviation, Turkish Aviation Academy, Sertifika, 27.11.2017 (Uluslararasi)
292177Aviation Terms, Aviation, Turkish Aviation Academy, Sertifika, 30.11.2011 (Uluslararasi)
292180Value Creation, Aviation, Turkish Aviation Academy, Sertifika, 02.11.2016 (Uluslararasi)

2922360HSAS 18001 Awareness, Aviation, Turkish Aviation Academy, Sertifika, 01.01.2017 (Uluslararasi)

Travel Documents (Supervision and Management), Aviation, Turkish Aviation Academy, Sertifika,

29223853 12.2010 (Uluslararasi)

Egitim Teknolojileri Zirvesi, Education, Yenilik ve Egitim Teknolojileri Genel Mudurligua, Sertifika,

29225835 11.2018 (Ulusal)

Senior Cabin Crew Training Certificate, Aviation, Turkish Aviation Academy, Sertifika, 20.01.2016

292138(Uluslarara5|)

292141C/A Initial Training Course, Aviation, Turkish Aviation Academy, Sertifika, 28.07.2010 (Uluslararasi)
292147Environmental Awareness, Aviation, Turkish Aviation Academy, Sertifika, 24.08.2012 (Uluslararasi)
292149Customer Focused Service, Aviation, Turkish Aviation Academy, Sertifika, 18.03.2013 (Uluslararasi)

292157Fatigue Management, Aviation, Turkish Aviation Academy, Sertifika, 01.12.2015 (Uluslararasi)



292168Effective Communication, Aviation, Turkish Aviation Academy, Sertifika, 30.06.2016 (Uluslararasi)

292173Code of Ethics Helpline Board, Aviation, Turkish Aviation Academy, Sertifika, 23.06.2017 (Uluslararasi)

Electronic Document Management System, Aviation, Turkish Aviation Academy, Sertifika, 17.07.2017

292174(Uluslarara5|)

Flight Crews Occupational Health (Recurrent), Aviation, Turkish Aviation Academy, Sertifika, 19.09.2016

292178(UIusIararaS|)

292235Protocol, Etiquette and Image, Aviation, Turkish Aviation Academy, Sertifika, 18.11.2016 (Uluslararasi)

292240Teamwork Fundamentals, CRM, Lynda.com, Sertifika, 01.11.2016 (Uluslararasi)

292243Personal Branding Basics, CRM, Lynda.com, Sertifika, 01.08.2016 (Uluslararasi)

292244Crisis Communication, CRM, Lynda.com, Sertifika, 01.05.2016 (Uluslararasi)

292148Document Management System, Aviation, Turkish Aviation Academy, Sertifika, 11.09.2012 (Uluslararasi)

292150Miles and Smiles Training, Aviation, Turkish Aviation Academy, Sertifika, 24.07.2013 (Uluslararasi)

292171Aviation English 1 (Cabin), Aviation, Turkish Aviation Academy, Sertifika, 01.12.2016 (Uluslararasi)

292181Emotional Intelligence, Aviation, Turkish Aviation Academy, Sertifika, 17.11.2016 (Uluslararasi)

292237Security Awareness (Recurrent), Aviation, Turkish Aviation Academy, Sertifika, 06.12.2016 (Uluslararasi)

292245Communicating across Cultures, CRM, Lynda.com, Sertifika, 01.11.2016 (Uluslararasi)

BLS/AED Provider Course, Health and Aviation, European Resuscitation Council, Sertifika, 17.08.2015

292252(Uluslarara5|)

292254BLS/AED Provider Course, Health and Aviation, European Resuscitation Council, Sertifika, 02.09.2010
(Uluslararasi)

292272Subconscious Analysis Training, CRM, St. Clements University, Sertifika, 01.11.2018 (Ulusal)

292142Kabinde Uzmanlasma Egitim Programi, Havacilik, Turkish Aviation Academy, Sertifika, 01.01.2013
(Ulusal)

292143Restraint Training, Aviation, Turkish Airlines Inc., Sertifika, 11.09.2010 (Uluslararasi)

292144Kabin Ekibi Performans Programi, Havacilik, Tark Hava Yollari A.O., Sertifika, 13.09.2010 (Uluslararasi)

292163Cabin General Announcements, Aviation, Turkish Aviation Academy, Sertifika, 15.04.2016 (Uluslararasi)

Pronunciation Videos for Flight Attendants, Aviation, Turkish Aviation Academy, Sertifika, 31.05.2016

292165(UIusIararaS|)

Importance of Customer Complaints and Complaint Management, Aviation, Turkish Aviation Academy,

292160Sertifika, 11.12.2015 (Uluslararasi)

Information Security and Awareness, Aviation, Turkish Aviation Academy, Sertifika, 30.06.2016

29217
9 0(Uluslarara5|)

Pronunciation Videos for Flight Attendants, Aviation, Turkish Aviation Academy, Sertifika, 01.02.2017

292172(UIusIararaS|)

2921760ccupational Health and Safety, Aviation, Turkish Aviation Academy, Sertifika, 16.04.2018 (Uluslararasi)



How to Manage Customer Expectations for Frontline Employees, CRM, Lynda.com, Sertifika, 01.11.2016

292247(UIusIararaS|)

292265Lego Education STEM Conference, Education, Educational Technologies Summit 2018, Sertifika,
02.11.2018 (Ulusal)

292276Stress and Stress Management, CRM, St. Clements University, Sertifika, 01.11.2018 (Ulusal)

COCKPIT AND CABIN CREW SECURITY TRAINING (INITIAL), SECURITY, HEM AVIATION TRAINING CENTER
(SHGM), Sertifika, 15.10.2020 (Uluslararasi)

AVIATON SECURITY INSTRUCTOR AUTHORIZATION CERTIFICATE MODULE 7, HAVACILIK GUVENLIGI
353158EGITMEN YETKI BELGESIi MODUL 7, SiViL HAVACILIK GENEL MUDURLUGU, Sertifika, 31.12.2020
(Uluslararasi)

EMS ISO 14001:2015 Management Systems Training, ic Denetci Egitimi, TURKAK, Sertifika, 31.12.2020
(Uluslararasi)

344389

374405

AMS SO 19011:2018 Guidelines For Auditing Management Systems, ic Denetci Egitimi, TURKAK,

3743955 ertifika, 31.12.2020 (Uluslararas)

QMS ISO 9001:2015 Management Systems Training, ic Denetci Egitimi, TURKAK, Sertifika, 31.12.2020

374400
(Uluslararasi)

OHSMS 1SO 45001:2018 Management Systems Training, ic Denetci Egitimi, TURKAK, Sertifika,

37440231 12,2020 (Uluslararas)

GUVENLIK BILINCi EGITiIMi, Guvenlik , Ankara Tirk Hava Kurumu Universitesi YAGEM, Sertifika,

42810209.05.2021 (Uluslararasi)

292146Culture Greeting Project, Aviation, Turkish Aviation Academy, Sertifika, 23.07.2012 (Uluslararasi)



